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how to fix a black screen on a latitude D630
Posted by delladmin - 29 Dec 2016 13:09
_____________________________________

Hi,

Have you tried maxing out the screen brightness? Here are some troubleshooting steps that may help as
well in solving the issue.

- First is to try to max out the screen brightness and see if it would work.

- If these doesn't make the screen brighter, connect an external monitor and see if it would display
normal.

- If the screen looks normal of the external display do try to uninstall/reinstall the graphics card driver.

- After all these and it's still the same you may need to replace the LCD itself since it's a hardware issue
already.
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